
 
City Commission: 

 

Submitted is a report of the various departments and divisions of the City of Manhattan for June. 

 

FINANCE DEPARTMENT 
 

FINANCE and ACCOUNTING - Bernie Hayen, Director of Finance. 

www.cityofmhk.com/finance   

 

City of Manhattan 
  

Financial Snapshot 

    

As of June 30, 

2016 
 

Selected Funds 
 

    

Fund 
Beginning  
Balance Revenues Expenditures 

Current 
Balance 

001 General Fund 2,009,938 14,906,810 13,331,335 3,585,413 

105 Economic Development 6,898,509 1,097,436 263,584 7,732,361 

106 Employee Benefits 15,205 1,830,480 1,052,995 792,690 

108 Kansas Police & Fire 58,329 827,605 468,310 417,624 

110 Industrial Promotion 205,887 24,973 47,561 183,299 

118 Special Street & Highway 909,636 808,273 114,696 1,603,213 

301 Bond & Interest 9,262,689 10,771,035 1,913,302 18,120,422 

501 Water Fund 6,971,677 4,687,593 3,870,715 7,788,555 

521 Sanitary Sewer Fund 3,535,377 4,962,534 4,233,082 4,264,829 

531 Stormwater Fund 3,115,224 934,363 285,789 3,763,798 

      

Selected City  Debt 
 

    Current 2016 YTD 2015 YTD 

Temporary Notes 57,745,000 40,780,000 

General Obligation Debt 65,188,515 60,800,206 

Special Assessment Debt 46,106,485 56,999,794 

 

 
 
 
 
 
 

    

City of Manhattan  

City Manager’s Monthly Report 
JUNE 2016 



 2 

 

Selected Financial Information 
 

    

 
2016 YTD 2015 YTD 

  City 

  City Property Taxes 2,046,451 1,896,484 

City Sales Taxes 5,090,698 5,033,494 

City Compensating Use Taxes 506,136 469,824 

City Franchise Taxes 1,389,417 1,671,414 

   Riley County 

  Riley County Sales Taxes 1,307,522 1,295,977 

Riley County Compensating Use Taxes 155,263 142,549 

   Pottawatomie County 

  Sales Taxes 142,661 133,635 

Compensating Use Taxes 16,980 13,005 

   
Investment 

  City Investment Portfolio 21,460,000 10,070,000 

City Checking Account Balance 56,191,952 63,074,622 

Interest Rate (weighted average) 0.24% 0.16% 

      

 

City of Manhattan Downtown Redevelopment Bond Issues
As of June 30, 2016

TIF Bonds

Project Fund

Cost of 

Issuance Fund

Capitalized 

Interest Fund

Debt Service 

Reserve Fund Total

Bond Proceeds 17,784,633            815,632                  497,734                 2,122,000               21,220,000            

Revenues to Date 31,941                    1,662                     265,636                  299,238                  

Expenditures to Date (17,816,496)           (815,632)                 (499,396)               (231,405)                 (19,362,929)           

Remaining Balance 78$                          -$                         -$                       2,156,230$            2,156,309$            

Revenue Collections

2016

As of June

2015

As of June

Percent 

Change

2015

Total

City Sales & Use Tax (North) 370,798                  379,217                  -2.22% 744,869                  

City's Share of County Sales & Use Tax (North) 114,330                  115,882                  -1.34% 227,754                  

Incremental Property Tax (North & South) 1,739,033               1,391,513               24.97% 1,444,981               

Total 2,224,161$            1,886,612$            2,417,604$            

Debt Service

2016

As of June

2015

As of June

June 1 -                           -                           

December 1 -                           -                           

Total -                           -                           

Balance 2,224,161               1,886,612$            

Remaining Debt Payments 1,906,875$            1,864,600$            
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STAR Bonds

Project Fund

Cost of 

Issuance Fund

Capitalized 

Interest Fund Total

Bond Proceeds 48,407,507            583,912                  1,008,582             50,000,000            

Revenues to Date 511,238                  -                           -                          511,238                  

Expenditures to Date (48,916,976)           (583,912)                 (1,008,582)            (50,509,469)           

Remaining Balance 1,769$                    -$                         -$                       1,769$                    

Revenue Collections

2016

As of June

2015

As of June

Percent 

Change

2015

Total

Excess Sales Tax from Prior Years -                                -                                -                                

State Sales Tax (North & South)* 3,649,065               ** 2,034,587               79.35% 4,763,959               

City Sales and Use Tax (South) 42,998                    44,473                    -3.32% 98,388                    

City's Share of County Sales and Use Tax (South) 13,260                    13,591                    -2.44% 30,083                    

Total 3,705,323$            2,092,651$            4,892,430$            

* The State sales tax rate increased from 6.15% to 6.5% on July 1st, 2015.

** The State made an underpayment of sales tax revenue from October, 2014 to May, 2015.  The correct amount was redistributed in 

February, 2016.

Debt Service (Net of Federal Subsidy)

2016

As of June

2015

As of June

June 1 -                           -                           

December 1 -                           -                           

Total -$                         -$                         

Balance 3,705,323$            2,092,651$            

Remaining Debt Payments 3,600,591             4,686,510              

TDD Bonds

North & South

Project Fund

Cost of 

Issuance Fund

Debt Service 

Reserve Fund Total

Bond Proceeds 5,469,356               171,025                  512,500                 6,152,881               

Revenues to Date -                           -                           -                          -                           

Expenditures to Date (5,380,047)             (149,655)                 -                          (5,529,702)             

Remaining Balance 89,308$                  21,370$                  512,500$              623,178$                

Revenue Collections

2016

As of June

2015

As of June

Percent 

Change

2015

Total

TDD Sales Tax 276,312                  * 158,370                  74.5% 361,933                  

Debt Service

2016

As of June

2015

As of June

June 1 -                           -                           

December 1 -                           -                           

Total -                           -$                         

Balance 276,312$                158,370$                

Remaining Debt Payments

* The State made an underpayment of sales tax revenue from October, 2014 to May, 2015.  The correct amount was redistributed in 

February, 2016.
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MANHATTAN FIRE DEPARTMENT 
 

MANHATTAN FIRE DEPARTMENT – Scott French, Director of Fire Services 

www.cityofmhk.com/fire 

 

OPERATIONS DIVISION – Sam Dameron, Assistant Chief  

www.cityofmhk.com/fire 

 

Incident Type Current Year Previous Year 
 June YTD June YTD 

Fires 17 71 6 73 

Overpressure, Rupture, Explosion 0 0 1 4 

Rescue 12 77 10 52 

First Responder 89 521 90 499 

Hazardous Condition 5 91 22 79 

Service Call 18 73 18 98 

Good Intent 21 124 18 159 

False Alarm/False Call 52 247 55 293 

Weather/Disaster 0 2 0 2 

Special Incident Type 0 6 0 0 

Total Incidents 214 1,212 220 1,259 

     

Fire Loss Data Current Year Previous Year 

 June YTD June YTD 

Property Value $5,528,305 $12,081,373 $225,000 $12,252,654 

Property Loss $895,185 $1,116,045 $100,500 $498,913 

Property Saved $4,633,120 $10,965,328 $124,500 $11,753,741 

     

Fire Incident Casualty Type Current Year Previous Year 

 June YTD June YTD 

Civilian Injury 0 1 0 2 

Civilian Death 0 0 0 0 

Fire Service Injury 0 0 0 0 

Fire Service Death 0 0 0 0 

 

 

 

 

 

 

 

 

 

 

http://www.cityofmhk.com/fire
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Training Section – Mark Whitehair, Battalion Chief of Training 

www.cityofmhk.com/fire 

 

The data collected from training records entered in June included 2,536 total hours of training.  The 

Department’s goal for full time firefighting personnel in 2016 is an average of 240 hours per person. Year-to-

date, the Department has recorded 137.6 training hours per person, which is 57.3% of the goal for the year. 

Training highlights for June included: 

 

 The focus was the training of five new firefighters.  The new recruits went through a five- week 

academy that focused on teaching basic firefighting skills.  Department members instructed the recruits 

and at the completion of the academy all the recruits will be tested for FF I and II certification, if they 

had not already completed it. 

 Fire Driver Tyler Budke attended the 80-hour course Chemistry for Emergency Response at 

the National Fire Academy in Emmitsburg, Maryland. This 10-day course is designed to 

prepare the responder to function safely at the scene of a hazardous materials incident by 

understanding the potential hazards. This is accomplished by gaining recognition of chemical 

nomenclature and basic principles of chemistry in order to assess risks to responders and the 

public. 

 All Department members, along with members from the Riley County Police Department and Riley 

County Emergency Medical Services, participated in three days of active violence response training. 

The training consisted of crews responding to an active violence incident at a school, stopping the 

violent act, and treating and removing simulated victims. USD 383 provided Eisenhower Middle School 

to the departments to conduct the training. 

 

Current totals for 2016 are: 
 

 

This Month 

Same Month Last 

Year 

Current 

 To-Date 

To-Date 

 Last Year 

2,536 3,099.75           11,695 12,817.5 

 

 

TECHNICAL SERVICES DIVISION  
www.cityofmhk.com/fire 

 

Code Services Section – Brad Claussen, Building Official 

www.cityofmhk.com/codeservices 

 

 

Building Permits Number Valuation Permit Fees New Units 
Total for the Month 40 $4,655,230 $29,037.82 13 
Same Month Last Year 36 $13,778,948 $56,840.05 9 
Current Y.T.D. Totals 264 $86,791,661 $402,421.59 696 
Previous Y.T.D. Totals 205 $44,153,569 $215,095.70 76 
 

http://www.cityofmhk.com/codeservices
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Code Services is well ahead of last year’s totals through half of 2016 in number of building permits, 

construction valuation, permit fees and new dwelling units. Projects continue to be submitted for review and 

permitting. Permits were issued for 13 new dwelling units in June, 12 were single family dwellings. Six of the 

single family homes were speculative homes and six were custom homes. Through June, about 75% have been 

speculative. We continue to review sets of plans for upcoming projects at a steady rate including new 

commercial buildings, additional residential as well as commercial space finish and commercial renovations. 

 

Other Misc. Permits Issued………………………………………………………………………………..46 

New Construction Inspections .................................................................................................................. 580 

Same Month Last Year .............................................................................................................................. 465 

 

The City of Manhattan, by conducting the following property maintenance inspections and issuing the following 

Notices and Orders, not only helped provide a minimum level of health and safety in existing structures, but it 

provided enhanced maintenance of property and aesthetic values. Beginning in March, we incorporated the 

zoning inspection duties and inspectors as part of Code Services. Those inspectors will use some amount of time 

to cross train, and then each will individually be inspecting code and zoning items. We will continue to monitor 

neighborhoods for these violations. Rental inspections are currently limited to complaint and voluntary. The 

following data illustrates property maintenance activities for this year comparative to last year. Even though 

Code Services have only had additional staffing for approximately four months, they are up approximately 27% 

for the year in the amount of nuisance violations addressed. Zoning inspection data has been added but is only 

listed for the time in Code Services. 

 

 
June 

2016 YTD 

Total 
2015 YTD 

Total 

Rental Units Inspected 17 56 56 

Owners Volunteering 1 2 9 

Fire Department Referral 3 10 4 
Complaint 13 43 36 

Other 0 1 7 

  

   Notices and Orders: 37 235 104 

 to Repair 35 227 89 

 to Repair or Demolish 2 3 5 

 to Demolish 0 0 0 

 to Vacate 0 5 10 

  

   Appeals Heard: 0 1 2 

Variances Granted 0 0 0 

Variances Denied 0 0 0 

Variances Conditionally Approved 0 1 2 

Variances Tabled 0 0 0 

    Nuisance Inspections Total: 403 2309 1678 

Broken Down by Type:       

Weed Notices 184 928 590 

By Complaint 48 92 150 

By Code Office 136 836 440 

Property Mowed by Contractor 16 25 4 
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Trash/Debris Notices 170 806 450 

By Complaint 38 145 140 

By Code Office 132 661 310 

Nuisances abated by Code 4 22 22 

Inoperable Vehicles 13 81 49 

By Complaint 4 12 29 

By Code Office 9 69 20 

Second Notices 6 14 8 

Sidewalk Notices 3 74 20 

By Complaint 1 54 17 

By Code Office 2 20 3 

Second Notices 2 2 1 

Parking in Front Yard 5 43  0 
By Complaint 1 1 0 
By Code Office 4 42 0 

Miscellaneous Notices 28 377 567 

By Complaint 6 81 210 

By Code Office 22 296 357 

Second Notices 0 0 0 

Closed Inspections 277 1,575 1,074 

    Sign Inspections 8 47 0 

      

   Citations Issued: 0 8 9 

Dismissed 0 0 1 

Fined 4 4 0 

Pending 4 4 8 

 

Fire Prevention Section – Rick Stillwagon, Fire Marshal 

www.cityofmhk.com/fire 

Fire prevention personnel spent the month of June working on annual and semi-annual inspections and various 

construction projects that are underway.  Time was also spent preparing for the July 4 holiday and the permitting 

of fireworks stands and two fireworks displays. 

 

Fire Marshal Stillwagon and Fire Inspector Hydeman served as instructors for different topics during the 

Firefighter Recruit Academy.   

 

Inspection Totals 
 

 

 

 

 

 

 

 

  

This Month 
Same Month 

Last Year 
Current  

To-Date 
To-Date  

Last Year 

Fire Prevention 

Inspections 
 

135 
 

151 
 

975 
 

866 
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Training/Fire Prevention 

 

Fire and Code Inspection personnel attended and conducted training on the code inspection process. Technical 

Services personnel attended several pre-application meetings for new business and residential developments.  

 

The Fire Department provided static displays and answered questions about fire safety and the Fire Department 

as well as several station tours during the month of June. Some of the events attended to spread fire prevention 

messages this month included Relay for Life, Boys and Girls Club Duck Dash, Paws on Poyntz and the 

Juneteenth Celebration.  

 

Fire Prevention Activities 

 

 

 

 

 

 

 

Alarm Permit Program 

 

During June, there were three new Alarm User permits issued. There were a total of 73 false alarms recorded for 

the month, 56 of which were false intrusion alarms and 17 were false fire alarms.  

 

False Alarm Numbers 

 

  

This Month 
Same Month 

Last Year 
Current 

 To-Date 
To-Date  

Last Year 

Alarm Permits 3 9 43 75 
Intrusion Alarms 56 60 266 301 
Fire Alarms 17             28 78 104 
Total Alarms 73 88 344 408 

 

Building Maintenance Section – Mike Kaus, Assistant Chief 

www.cityofmhk.com/fire 

 

The Building Maintenance Section is responsible for the maintenance and repair of City Hall, Municipal Court, 1500 

Hayes Drive, Flint Hills Discovery Center, Sunset Zoo Education Center and the Fire Department Headquarters Training 

Facilities. The maintenance crew also assists in preparing training and conference rooms for meetings in all of these 

buildings.   

 

Building Maintenance Activities for June 

 

The Building Maintenance section performed its regular monthly maintenance.  Building Maintenance set up a 

total of 116 meetings/events: 28 meetings in Commission Room, 47 events in City Auditorium and 41 meetings 

at the Fire Department Headquarters Training Facility.  

 

 This 

Month 
Same Month 

Last Year 
Current  

To-Date 
To-Date 

 Last Year 
City Commission Room 28 23 155 161 

City Auditorium 47 0 191 201 

MFD Training Facility 41 12 144 126 

Total Meetings 116 35 490 488 

  

This Month 
Same Month 

Last Year 
Current  

To- Date 
To-Date 

 Last Year 

Events 10 10 62             62 
Total Time (hrs.)         17.5 11.75 67.25 76 
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COMMUNITY DEVELOPMENT DEPARTMENT 
 

COMMUNITY DEVELOPMENT ADMINISTRATION - Karen Davis, Director of 

www.cityofmhk.com/communitydevelopment                                                       Community Development 

 

Administration of the Housing Rehabilitation and Emergency Solutions Programs continued in June. 

   

On June 15, 2016, the Department held a public meeting to gain input from the public on a possible 108 Loan 

Guarantee project.  The proposed project involves construction of a neighborhood recreation center on the 

grounds of the Douglass Center.  The purpose of the meeting was to discuss the 108 Loan Guarantee Program, 

which allows the U.S. Department of Housing and Urban Development to guarantee a loan to the City to finance 

the Center.  Loan repayment is made from the City’s annual allocation of Community Development Block 

Grants funds over a 12-20 year term.  If the project is pursued, a final public meeting on a formal application 

will be advertised in late summer /early fall of 2016. 

 

PLANNING DIVISION - Eric Cattell, AICP, Assistant Director for Planning 
 

Manhattan Urban Area Planning Board (MUAPB) Activity 
 

 This Month 2016 Year-To-Date 2015 Year-To-Date 

Annexations 0 2(43.59 acres)         2 (99.49 acres)   

Rezonings:  0 11 5 

Preliminary  Plats:  0 2 2 

Final Plats: 1 12 14 

Planned Unit Developments: Preliminary 

Plan 

0-Residential 

0-Comm./Ind. 

1-Residential 

0-Comm./Ind. 

2- Residential 

0-Comm./Ind. 

Planned Unit Developments: Final Plan 0-Residential 

0-Comm./Ind.  

0-Residential 

5-Comm./Ind. 

1- Residential 

3- Comm./Ind. 

Planned Unit Development 

Amendments:  0-Comm./Ind. 4-Comm./Ind.  6-Comm./Ind.  

 0-Residential 1-Residential 2-Residential 

Zoning Ordinance Amendments: 0 4 0 

Municipal Facility Review 0  0 0 

Comprehensive Plan Adopt/Amendment 0  0 1 
 

 

Board of Zoning Appeals (BZA) Activity 
 

 This Month 

2016 Year- 

To-Date 

2015 Year- 

To-Date 

Exceptions:  1 15 11 

Variances:  0 1 4 

Conditional Uses:  1 6 4 

Appeals:  0 0 0 
 

 

 

Historic Resources Board (HRB) Activity 
 

 

This Month 

2016 Year- 

To-Date 

2015 Year- 

To-Date 

SHPO/HRB Reviews:  2 7 14 
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Planning Division-Administrative Activity 
 

  

This Month 

2016 Year- 

To-Date 

2015 Year- 

To-Date 

Pre-application Meetings 7 21 37 

Flood Plain Permits 1 4 0 

Citizen Informational Meetings 0 5 10 

* Note: The Zoning Inspection functions were transferred to the Code Services Division of the Fire 

Department in February 2016.   

 

Other Planning Activity.  

 

Aggieville Community Vision Plan:  The Community Development Department conducted a work session with 

the Manhattan Urban Area Planning Board to update it on the project and to give the Board an opportunity to 

identify what it sees as the most important issues facing Aggieville. The Department also hosted a business 

owner focus group meeting at the Bluemont Hotel to discuss the project and solicit their input, ideas and 

concerns.  In addition, an online survey was emailed to business owners with a 20-day response window. Thirty-

one (31) responses representing 33 businesses were received. The Department is in the process of completing a 

background report on existing conditions and summarizing the two online surveys.  The project is an initiative to 

capture a community-wide vision to guide future development of Aggieville to address and balance the needs 

and desires of the district and the community. 

 

Draft Urban Core Residential District:  The Community Development Department conducted a work session 

with the Manhattan Urban Area Planning Board to review the latest draft of the proposed Urban Core 

Residential District (UCR).  This new zoning district was identified in the recent update of the Manhattan Urban 

Area Comprehensive Plan to be located along the eastern edge of the Kansas State University campus in a 

targeted five-block area north of Aggieville. The UCR District will consist of high density mixed-use multiple-

family development, with permitted accessory neighborhood-scale retail services on the ground floor. Buildings 

can be as high as 85 feet tall and will likely incorporate parking garages. The district is intended to promote a 

development pattern characteristic of denser, pedestrian-oriented, urban neighborhoods and the five-block area 

was chosen due to its proximity to Kansas State University, Manhattan Christian College and Aggieville, and 

the infrastructure capacity in the area. In addition, the Department conducted a second round of focus group 

meetings with architects and property owners to review the draft UCR District and receive their input. 

 

Draft Eureka Valley - K-18 Corridor Overlay District and Draft Gateway Corridor Overlay District:   The 

Community Development Department conducted a work session with the Manhattan Urban Area Planning 

Board to review the latest drafts of the proposed Corridor Overlay Districts for both the K-18 and K-177 

corridors leading in to Manhattan. These overlay districts are part of the implementation process for the 

Gateway to Manhattan Plan addressing future development along the K-177 corridor, and the Eureka Valley – 

K-18 Corridor Plan that addresses future development along the K-18 corridor. The districts provide some 

additional development standards beyond the underlying zoning in each corridor to help promote attractive 

highway entrances into the community. Both Corridor Plans and the two overlay districts were developed jointly 

by Riley County and the City of Manhattan and will be adopted and implemented by both entities.          
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PUBLIC WORKS DEPARTMENT 
 

PUBLIC WORKS ADMINISTRATION -  Rob Ott, P.E., Director of Public Works 

www.cityofmhk.com/publicworks 

 

ENGINEERING DIVISION – Brian Johnson, P.E., City Engineer  

 

  Projects under Design  

 Houston 17th -18th Street Sanitary Sewer 

 K-18 and K-113 Interchange  

 Kimball Avenue Corridor Concept Study 

 Eureka Valley Watermain Improvements 

 1500 Block Alley 

 11
th
 Street and Poyntz Avenue Intersection 

 College Avenue and Claflin Road Intersection 

 Fairmont Heights Sanitary Sewer 

 Downtown Watershed Modeling 

 Knox Road Sidewalk 

 Allen Road Sanitary Sewer and Stormsewer Improvements 

 North Manhattan, Phase III 

 Juliette Avenue Brick Replacement, Phase I 

 Bluemont and Tuttle Creek Boulevard Intersection Pedestrian Improvements 

 Old Claflin Pedestrian Improvements 

 Fremont Street Pedestrian Improvements  

 Ledgestone Addition 

 Ledgestone Ridge Addition 

 Hartford Hill Addition 

 Marlatt Avenue and Denison Avenue Improvements 

 Poliska Stormsewer 

 West Anderson Sanitary Sewer Interceptor 

 Denison Avenue Watermain Upgrades 

 17
th
 Street and Poytnz Signalization 

 Grand Mere Parkway Watermain Improvements 

 

Projects out to Bid 

 Skyway Drive and Military Entrance Storm Sewer 

 West Anderson Avenue 

 Landsdown Addition 

Projects under Construction 

 Extension of Grand Mere Parkway 

 Merion Addition 

 Olympic Addition 

 Blue Township Watermain 

 US 24 and Leavenworth 

 Fixed Base Operator (FBO) Utilities 

 Airport Road Stormsewer 

 Wildcat Creek Lift Station, Bank Stability 

 Electrical On-Call Services 
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 Grand Bluffs at Mill Pointe, Unit Four  

 Muirfield Addition 

 Courtyards at Lee Mill Heights Addition 

 Baltursol Addition 

 Scenic Crossing Public Improvements/Grading and Stormsewer 

 Lee Mill, Unit 10 

 Lee School / Anderson Avenue Crossing 

 Interlachen Addition, Unit 3 

 Miller Parkway and Scenic Drive 

 The Links 

 2016 Street Maintenance – Concrete 

 2016 Street Maintenance – Asphalt 

 Scenic Crossing Addition 

 Pinehurst Addition 

 

WATER AND WASTEWATER DIVISION – Randy D. DeWitt, P.E., Assistant Director of 

Public Works for Water and Wastewater 

 

Projects Under Design 

 Water Treatment Plant Clearwell and Pump Station Improvements Project  

 Eureka Valley Transmission Main  

 Denison Avenue Waterline Improvements 

 

Projects Pending Design 

 Blue Township Waterline: US-24 Crossings 

 Allen Road Sewer and Waterline Improvements 

 Water Treatment Plant – Bulk Water Filling Station 

 Grand Mere Parkway Waterline Improvements 

 Sunset Lane Waterline Improvements 

 

Projects Under Construction 

 KSU Athletics Water Meter Replacement 

 Blue Township Waterline Improvements 

 Wastewater Treatment Plant - Replace Davis Sanitary Sewer Lift Station  

 Highland Meadows Lift Station Platform Construction 

 

Pending Projects to Bid  

 Blue Township Waterline: US-24 Crossings 

 Utility Maintenance Facility Roof Replacement  

 

Pending Project RFQ's 

 Seth Child Corridor Transient Surge Study 

 

Pending Projects Miscellaneous  

 Wildcat Creek Lift Station, Phase II Bank Stabilization – Fall 2016 

 Wastewater Treatment Plant – Biosolids Lagoon Dredging – Winter 2016 

 Wastewater Treatment Plant – Blower Building Evaporative Cooler Replacement – Winter 2016 

 Wastewater Treatment Plant - SCADA Computer and Operating System Upgrade – Fall 2016 

 Water Treatment Plant – Clarifier No. 2 Painting and Drive Rehabilitation – Fall 2016 

 Fairmont Heights Sanitary Sewer Benefit District – Pending Riley County 
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Agreements/Contracts 

 Riley County Riverchase Lift Station Maintenance Agreement 

 Blue Township Sewer Interlocal Supplemental Agreement 

 Riley County Interlocal Sewer Agreement: Riley County Shops and Fairmont Heights 

 Outside City Sewer Agreement – 1305 Roever Road 

 

Other 

 Eureka Valley Transmission Main/Stagg Hill Booster Station Modeling Study 

 Water and Wastewater Cost of Services Study  

 Grease Management Permitting Program and Ordinance Update 
 

 

WASTEWATER TREATMENT PLANT – Russell Still 

                                                                                               Wastewater Treatment Plant Superintendent 

 

 Total Wastewater Treated (Year-To-Date)  –  934.42 million gallons   

 Maximum Daily Flow Influent   –  5.93 million gallons 

 Total Monthly Sludge Wasted to Digesters – 1,104,459 gallons  

 Average Percent % Solids, Biosolids –  2.01 

 

ENVIRONMENTAL COMPLIANCE SECTION – Abdu Durar, Ph.D., Environmental 

                                                                                                                Compliance Manager 

 Bacteriological Samples Taken – 60 

 Chloramines Samples Taken  –  32 

 Industrial Pretreatment Program Inspections – 4 

 Backflow Preventers Test Reports Received – 308 

 
 

 

 

 

 

PUBLIC WORKS OPERATIONS - Jeff Walters, Public Works Superintendent 

 

 

 

 

 

 

Public Works Operations 

 

June 

2016 

 

2016 

Year-To-Date 

2015 June 

Year-To-Date 
4 Year Average 

for June 

Concrete Poured (CY) 

 

 

 

 

 

572 1,467 1,261 443 

Asphalt Placed (tons) 141 491 417 80 

Blocks Swept (Emphasis on Residential/Arterial) 3,111 18,198 17,132 3,217 

Salt Spread (tons) 0 486 0 0 



 15 

TRAFFIC SECTION - Bill Dickinson, Traffic Supervisor 

 

 
 

 

 

 

 

 

WATER DISTRIBUTION/ SEWER MAINTENANCE SECTION - Norm Francis,  

Utility Superintendent 

 

 
 

 

 

Other Notables 

 After Hours Service Calls – 14 
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Water Meter Department  

 

June 

 2016 

 

 

 

 

2016  

Year-To-Date 

2015 June 

Year-To-Date 

Delinquent Turn-Offs 
95 553 549 

Delinquent Turn-Ons 59 410 394 

Temporary Offs for Plumbers 6 38 35 

Meter Repairs 111 607 524 

Replace Meters 20 195 103 

Customer complaints  (pressure/water quality/ 

re-reads/stuck meter) 
32 170 217 

Turn Off Orders 786 2,576 2,279 

Turn On Orders 846 2,745 2,399 

Meter Reads 16,321 96,709 101,690 

 

 

 

 

 

WATER TREATMENT PLANT – Kenny Henry, Water Treatment Plant Superintendent 

 

Water Production 

 

June 

2016 

 

2016  

Year-To-Date 

2015 June 

Year-To-Date 

Total Pumped to Distribution (MG) 337.22 1,171.62 213.5 

High Day – Pumped to Distribution (MG) 15.61 15.61 10.5 

Low Day – Pumped to Distribution (MG) 6.59 3.61 4.9 

Average Daily Pumped (MG) 11.24 6.45 7.12 

Total Backwashed Water Recycled (MG) 4.8 19.90 3.4 

 

 

 

 

 

 

 

 

 

 
 

Miscellaneous Information June 

2016 

 

2016  

Year-To-Date 

2015 June 

Year-To-Date 

Sewer Line Maintenance/Sq.Ft.   26,805 163,655 151,655 

Utility Locates 695 4,142 4,060 



 17 

MANHATTAN REGIONAL AIRPORT 
 

MANHATTAN REGIONAL AIRPORT – Jesse Romo, Airport Director 

www.flymhk.com 

 

Commercial Airline Enplanements 

 
 

*June American Eagle Enplanements: 5,224 

 

 

 
Commercial Airline Deplanements 

 
 

*June American Eagle Deplanements:  5,298 
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Fuel Flowage 

 

 

 

 

Total Aircraft Operations 

 
 

 

Calendar Year Comparison 

 
Enplanements Deplanements Fuel Flowage Aircraft Operations 

2011 54,496 54,757 763,366 20,097 

2012 61,757 62,793 808,536 23,417 
2013 62,459 64,031 1,028,463 23,783 

2014 63,229 63,287 995,401 23,675 

2015 63,814 66,158 914,664 25,119 

2016* 29,587 30,823 437,634 9,736 

*Denotes Year-to-Date figures 
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LEGAL DEPARTMENT 
 
The Legal Department was involved in the following activities during June. 

 

Municipal Court 
 

Charges Filed 

TYPES OF CASES June 2016 June 2015 

Selected Specific Offenses   

Driving Under the Influence 19 35 

Driving While Suspended/ Habitual Violator 33 22 

Marijuana Possession 2 4 

Theft 4 8 

Total Month Specific Offenses 58 69 

Total Year-to-Date Specific Offenses 398 425 

Total Year-to-Date Non-Specific Offenses (All Other) 2,696 2,113 

Parking Violations   

Parking violations current month 208 457 

Total Year-to-Date Parking Violations 3,215 3,915 

 

Disposition of Cases 

DISPOSITION June 2016 June 2015 

Total Month Cases Disposed 543 534 

Total Year-to-Date Cases Disposed 3,433 3,696 

 

Number of Persons Placed on Supervision for Diversion, Probation, or Parole 

ACTION June 2016 June 2015 

New Diversions 79 75 

Pending Diversions 1,371 1,299 

New Probation/Parole 39 39 

Total Month New Diversions/Probations 118 114 

Total Year-to-Date New Diversions/Probations 683 680 

  

Cases assigned to the Public Defender 

 

 

Fines, Fees, & Costs Received 

REVENUE June 2016 June 2015 

Total Month Revenue Received $144,208.62 $137,766.69 

Total, Year to Date, Revenue Received $827,201.82 $834,794.37 

 

 

Civil Cases Pending 
No cases are pending.  

INFORMATION June 2016 June 2015 

New Cases 59 26 

Total Year-to-Date New Cases 248 191 



 20 

PARKS AND RECREATION DEPARTMENT 
 

PARKS & RECREATION DEPARTMENT – Edward Eastes, Director 

www.cityofmhk.com/parksandrec   

 

 

PARKS DIVISION – Casey Smithson, Park Superintendent 

www.cityofmhk.com/parks 

 

 
 NOTE:  Public support includes calls for forestry service and cemetery funeral preparations 

 

 

 

ANIMAL SHELTER DIVISION – Willie Davila, Animal Shelter/Control Supervisor   
www.cityofmhk.com/animalshelter 

 

 
 

 

 

 

 

 

0 5,000 10,000 15,000 20,000 25,000 

VEH/EQUIP  
MAINTENANCE 

PARK  
MAINTENANCE 

FACILITY  
MAINTENANCE 

PUBLIC  
SUPPORT 

NUMBER OF HOURS WORKED BY TYPE 

 2016 JUNE  

2016 YEAR-TO-DATE 

2015 YEAR-TO-DATE 

 -     1,000   2,000   3,000   4,000   5,000  

RCPD DISPATCH 
RESPONSE ONLY 

ANIMALS PLACED 

INCOMING  
ANIMALS 

NUMBER OF ANIMALS BY SERVICE TYPE 

2016 JUNE 

2016 YEAR-TO-DATE 

2015 YEAR-TO-DATE 

http://www.cityofmhk.com/parks
http://www.cityofmhk.com/animalshelter


 21 

RECREATION DIVISION – Randi Clifford, Director of Recreation  

 

 
 

 

 

DOUGLASS CENTER DIVISION - Dave Baker, Douglass Center Director 
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SUNSET ZOO DIVISION - Scott Shoemaker, Zoo Director 

www.sunsetzoo.com 
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http://www.sunsetzoo.com/


Monthly Operations Report June 2016

2013 2014 2015 % 
Revenues Actual Actual Actual Budget Actual of Budget *

Admission Fees 226,648$    211,822$    184,202$    215,141$    123,212$    57.3%
Gift Shop 105,294      89,444        82,330        106,051      46,507        43.9%
Education 11,646        23,915        38,582        46,273        23,258        50.3%
Facility Rental 68,748        103,642      113,921      121,000      53,654        44.3%
Memberships 32,046        40,230        41,165        50,000        28,416        56.8%
Contributions / Donations 11,097        5,967          2,851          -                   8,414          0.0%
Sponsorships/ Grants -                   18,725        3,725          -                   -                   0.0%
Transient Guest Tax Revenue 196,069      204,199      282,496      258,333      129,167      50.0%

TOTAL REVENUES 651,547$    697,943$    749,272$    796,798$    412,628$    51.8%
*50% of the operating year has lapsed.

Expenses
Personnel Services 376,779$    439,848$    473,524$    497,750$    228,284$    45.9%
Contractual Services 263,490      292,005      313,229      307,467      148,583      48.3%
Commodities 86,210        99,073        87,036        92,350        34,691        37.6%
Capital Outlay 11,503        6,366          7,854          2,250          2,556          113.6%

TOTAL EXPENSES 737,981$    837,292$    881,643$    899,817$    414,114$    46.0%

2013 2014 % 
Visitors Actual Actual Actual Budget Actual of Budget 

Attendance ~  Public Hours 50,971        48,166        43,334        49,250        33,741        68.51%
Attendance ~ Special Events 9,486          11,486        10,895        10,000        5,968          
Attendance ~ Offsite Programs 7,013          13,247        15,920        11,000        3,127          

Volunteers
Number of Active Volunteers 43                39                27                35                29                
Total Volunteer Hours 6,335          6,205          4,484          5,200          1,802          

Facility Use - Event Rentals
FHDC 165              196              207              185              109              

Usage Statistics
2015

-------------2016----------------

-------------2016----------------
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HUMAN RESOURCES DEPARTMENT  
 

HUMAN RELATIONS and PERSONNEL DIVISION – Cathy Harmes, Director 

www.cityofmhk.com/hr 
 
 

Human Resources Department Activity 
 

 June 

2016 
2016 Year-

To-Date 

2015 Year-

To-Date 

Number of voluntary separations (excludes temporaries) 2 15 26 
Number of involuntary separations (excludes temporaries) 0 0 0 
Turnover    .53% 3.83% 6.7% 

New hires filled within 45 days of recruitment* (year-to-date) 0 .74% 81% 

Number of employee reviews past due** 0 4 3 
Accident/Injury frequency rate 7 17 26 
Accident/Injuries resulting in medical treatment/ lost time 5 10 19 
Landlord/Tenant inquiries or assistance 6 25 24 
Citizen referrals provided 7                    19 18 
In-house training programs offered 2     8 17 
Workers’ compensation costs as % of payroll .5% .3% .8% 
Sick leave used per 1000 hours worked 19.8 29.8 34.0 
*Does not include Firefighter / Student Firefighter recruitment as it is intended to take longer. 

**Indicates the number of evaluations past due at the end of the month – 2016 YTD number is # of evaluations over 30 days past due. 
 

 

Workers’ compensation claim frequency 2016 year-to-date 

The below claim count does not include accidents that did not require medical attention.   
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CITY MANAGER’S OFFICE  
 
www.cityofmhk.com/citymanager 

 

Open Records Request: June 

2016 

June 

2015 

2016 Year- 

To-Date 

2015 Year- 

To-Date 

Internal 

External 

2( :45 hr) 

3(1:00 hr) 

2(1:00 hr) 

2(1:00 hr) 

13(4:15 hrs) 

46(23:45 hrs) 

27(8:45 hrs) 

51(26:45 hrs) 

Consent Agenda Items 

Processed: 
29 31 198 170 

General Agenda Items 

Processed: 
5 5 35 33 

Work Session Items 

Processed: 
2 2 19 13 

Items filed at Register of 

Deeds Office 
5 7 54 56 

 

In addition to departmental activities, various boards and committees met during June. 

 

Respectfully submitted, 
 

CITY OF MANHATTAN 

 
Ron R. Fehr 

City Manager 

 

 

Enclosures: 
1. Manhattan Area Chamber of Commerce Reports 

2. CVB Steering Committee Minutes 



 
 
 
 
 
 
 
 
 
 
 
 
 
JUNE  2016  
 
Overview from CVB Director 

June reflects summer in The Little Apple®! 

 Steering Committee met reviewing Randall Travel Marketing Research and 

recommendations with discussions on 2017 Budget request.  

 Presented 2017 Budget request to Manhattan City Commission. Estimated TGT 

collections for 2017 are $1.9 Million with the CVB requesting $1.4 Million. City will be 

making final decision in August.  

 CVB beginning the transitioning of our database from INFOTRAC to Simpleview.   

 11th annual Symphony in the Flint Hills held in Chase Co.  The 2017 Symphony will be 

held in Geary Co. Over 7,000 attendees enjoy the Flint Hills at this spectacular event.  

 21st annual Country Stampede held at Tuttle Creek State Park.  Your CVB depends on 

dedicated volunteers to help set VIP chairs and run the information booth.  Nearly 2,000 

surveys were collected during this 3 day festival.   

 Preparing for July with The Little Apple Paddle with over 170 currently looking forward to 

enjoying the Kansas River – our Nation’s 2nd National River Trail and the first in Kansas. 

 Preparing to host the Solar Car Challenge July 19th-20th with 23 teams arriving in 

Manhattan – showcasing their cars in the Blue Earth Plaza.  We are in process of 

recruiting Team Hosts to share great Manhattan hospitality with these students.  

 Review the attached Sales report for update on meetings in Manhattan. 

  

Yours in Tourism,  

 
 
Karen Hibbard, Vice-President  
Manhattan Convention & Visitors Bureau  
 
 
 



May 2016 Statistics  
 

YTD 
Through 
May 

Occupancy  ADR RevPar Supply  Demand Revenues  

2010  62.8%  $77.46 $48.65 145,866 91,607 $7,096,199 

2011 58.7% $77.75 $45.67 157,644 92,599  $7,199,702 

2012 63.8%  $82.78 $52.81 178,029  113,577 $9,402,259 

2013 55.6%  $86.57  $48.11 185,757 103,227  $8,935,933 

2014 50.3% $88.12 $46.69  190,713 101,051 $8,904,603 

2015  54.6%  $90.06 $49.18 212,023 115,792 $10,427,661 

2016 57.8%  $90.07  $52.09 281,950 126,637 $11,405,956 

Kansas 
YTD 
Through 
May  

Occupancy  ADR RevPar Supply Demand Revenues 

2016  54% $85.00  $45.90  6,826,123 3,686,059 $313,319,970 
 
 
SOURCE: SMITH TRAVEL RESEARCH, INC. REPUBLICATION OR OTHER RE-USE OF 
THIS DATA WITHOUT THE EXPRESS WRITTEN PERMISSION OF ST R IS STRICTLY 
PROHIBITED.  
 

 

 

 

 
MHK WEEKLY OCCUPANCY      June 2016  June 2015 
     

1st Week      66.2%  ↑ 63.8%     
2nd Week     76.4%  ↑ 74.0% 
3rd Week    73.7%  ↑ 67.2%       

 4th Week    74.2%  ↑ 70.6%  
5th Week       N/A    47.2% 
 
 

*SOURCE: SMITH TRAVEL RESEARCH, INC. REPUBLICATION OR OTHER RE-USE OF 
THIS DATA WITHOUT THE EXPRESS WRITTEN PERMISSION OF STR IS STRICTLY 
PROHIBITED.  
 

 

 



 

 

 

Inquiry Report 

 

Total Inquiries for June: 646 

Top Inquiries by Source:  Midwest Living, Travel Guides Free, Family Circle, Travel 

Information.com, Inquiry Reply Card, Email, Missouri Meetings, Travel Meredith  

Top 10 Inquiry producing states: Missouri, Illinois, Kansas, Ohio, California, Pennsylvania, 

Texas, Michigan, Minnesota, Florida 

Top 10 Inquiry cities: Wichita, KS, St. Louis, MO, Lincoln, NE, Youngtown, OH, Kansas City, 

MO, Evansville, IN, Omaha, NE, Hope, AR, Rockford, IL, Louisville, KY 

 

MARKETING ACTIVITY & PERFORMANCE  

     June 2016  May 2016   

visitManhattanKS.com   

Visits 7,402 7,655 

Page Views 17,197 15,881 

Unique Page Views 12,882 12,310 

Average actions 2.7 2.4 

Unique Visitors 5,400 5,948 

Source of Visit   

Search Engine 2,150 2,361 

Direct Entry 1,926 2,071 

Website Referrals 1,104 1,174 

Mobile Users 2,235 2,281 

   

Book Direct   

Total Hits 131 124 

Total Referrals 66                 52 

   

Constant Contact   

Meet in Manhattan   

Sent 1,331 1,334 

Opened 225 160 

Percentage 22.7% 16.3% 

Manhappenins   

Sent 3,518 3,313 



Opened 505 548 

Percentage 16.3% 18.5% 

   

Social Media   

   

Facebook   

Daily page Engaged Users 2,545 2,980 

Daily Total Impressions 106,012 70,061 

Daily Total Reach 50,747 34,143 

# of Fans 5,001 4,903 

   

Twitter   

# of followers 655 600 

# of new followers 55 31 

# of tweets 130 166 

# of total tweets 1,168 1,039 

Tweet impressions 56,047 53,319 

   

Pinterest   

# of followers 300 301 

Average daily impressions 10 12 

YouTube   

# of views 340 326 

   

MHK Airport Kiosk   

Total Hits 1,640 1,768 

Manhattan CVB Hits 51 36 

   

Cell Phone Charger   

Groups requesting charger 5 5 

    

Hotel/Facilities Meeting:   
  No meeting in June – July meeting scheduled for July 12th.  
 
CVB Steering Committee Meeting:  
 Steering Committee met June 1st, reviewed findings of Randall Travel Marketing Research and 
recommendations. Reviewed 2017 Budget request.  Next meeting slated for Wednesday, August 3rd.   
  

 Manhattan Convention & Visitors Bureau Mission Statement: 
To expand the local economy by attracting visitors 

Manhattan Area Chamber of Commerce Mission Statement: 
Foster an environment for Business success that enhances the quality of life in our region 



June 01, 2016 To June 30, 2016

CVB Sales & Services Activity Report

Definite Bookings Dates Attendance Spending

Estimated Est. VisitorEstimated

RoomsType

New Business

Annual Conference 02/04/2017

Kansas Muzzleloading Association MC  230 $70,650 02/02/2017  150

HQ:  Four Points by Sheraton

Annual Meeting 06/12/2018

American Society of Mammalogists MC  952 $471,000 06/07/2018  500

HQ:  Hilton Garden Inn

2019 Combined Annual Meeting of the South-Central/North-Central/Rocky Mountain Section05/23/2019

The Geological Society of America MC  385 $235,500 05/18/2019  250

HQ:  Hilton Garden Inn

 3  900 $777,150 Total - New Business:  1,567

Repeat Business with Sales Involved

State Conference 07/06/2016

Kansas Reading Association MC  0 $4,710 07/06/2016  30

Flint Hills Soccer Challenge 10/02/2016

Flint Hills Soccer Club SP  80 $60,000 10/01/2016  300

HQ:  Four Points by Sheraton

Purple PAWS 5K Trail Race with pets 10/08/2016

Manhattan Running Company SP  0 $5,000 10/08/2016  50

State Meeting 04/01/2017

Kansas Women's Bowling Association MC  80 $47,100 03/31/2017  100

HQ:  Holiday Inn Express & Suites

Annual Convention 05/05/2017

Kansas County Clerks & Election Officials Association MC  550 $141,300 05/02/2017  225

HQ:  Hilton Garden Inn

 5  705 $258,110 Total - Repeat Business with Sales Involved:  710

Repeat Business

Annual Convention 01/23/2016

Kansas Christmas Tree Growers Association MC  0 $7,065 01/23/2016  45

Flint Hills Publications Workshop & JEA Workshop 07/20/2016

K-State Student Publications MC  0 $62,800 07/17/2016  100

HQ:  Holiday Inn at the Campus

07/28/2016

Kansas Seed Industry Association MC  30 $39,250 07/27/2016  125

HQ:  Hilton Garden Inn

Orientation 08/17/2016

Kansas State University Graduate School MC  0 $15,700 08/17/2016  100

HQ:  K-State Union

2A State High School Basketball Tournament 03/11/2017

Kansas State High School Activities Association SP  0 $1,000,000 03/08/2017  2,500

Kansas Transportation Engineering Conference 04/11/2017

KSU Division of Continuing Education - Global Campus MC  280 $157,000 04/10/2017  500

HQ:  K-State Union

Printed: 7/5/2016   8:16AM Page 1 of 6
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June 01, 2016 To June 30, 2016

CVB Sales & Services Activity Report

 6  3,370 $1,281,815 Total - Repeat Business:  310

 4,97514Total Definite Bookings: $2,317,075  2,587

Leads Issued Dates Attendance Spending

Estimated Est. Visitor

Type Rooms

Estimated

New Business

 6002/07/2017

02/09/2017

$28,260 MCUnited States Department of Agriculture Forest Service (USDA)

Great Plains Agri-Forestry Leaders Conference

 180

 10004/28/2017

04/30/2017

$47,100 MCKansas Chiropractic Association

Spring/Fall/Annual Conference

 95

 2  160 $75,360 Total - New Business:  275

Repeat Business

 1,00005/03/2019

05/05/2019

$628,000 MCKnights of Columbus

State Convention

 775

 1  1,000 $628,000 Total - Repeat Business:  775

 1,1603Total Leads Issued: $703,360  1,050

TotalStaff Activity Summary

Bid presented/ sent  4

CVBLeads - Pickup  27

CVBLeads - Response  10

Definite Booking  18

E-Mail Received  140

E-Mail Sent  203

FYI / File Note  23

Left Message/Attempted Contact  8

Lost Business  4

Personal Visit / Meeting  18

Phone Call  71

Prospecting  16

Sales Lead Sent  3

Services  39

 584
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June 01, 2016 To June 30, 2016

CVB Sales & Services Activity Report

Est. Visitor

Spending

Estimated

AttendanceDatesBid Presentations Type

Estimated

Rooms

 3,00001/26/2017

01/29/2017

$1,884,000 MC  410Kansas Dental Association

Kansas Mission of Mercy

 30010/01/2016

10/02/2016

$60,000 SP  30Flint Hills Soccer Club

Flint Hills Soccer Challenge

 10004/28/2017

04/30/2017

$47,100 MC  95Kansas Chiropractic Association

Spring/Fall/Annual Conference

 22505/02/2017

05/05/2017

$141,300 MC  470Kansas County Clerks & Election Officials Association

Annual Convention

 6002/07/2017

02/09/2017

$28,260 MC  180United States Department of Agriculture Forest Service (USDA)

Great Plains Agri-Forestry Leaders Conference

Total Bid Presentations:  3,685 5 $2,160,660  1,185

Printed: 7/5/2016   8:16AM Page 3 of 6
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June 01, 2016 To June 30, 2016

CVB Sales & Services Activity Report

Groups Hosted Dates Attendance Spending

Estimated Est. Visitor

Type

Estimated

Rooms

New Business

06/10/2016

$94,200 06/07/2016  150MC  239Kansas Register of Deeds Association

Annual Convention
HQ:  Hilton Garden Inn

06/12/2016

$62,800 06/09/2016  100MC  1809th Infantry Division Society

Annual Reunion
HQ:  Four Points by Sheraton

06/15/2016

$47,100 06/14/2016  150MC  0Kansas Health Care Association

Nurse Leadership Conference
HQ:  The Bluemont

06/19/2016

$43,960 06/16/2016  70MC  176Richard's Family Reunion

Reunion
HQ:  Parkwood Inn & Suites

06/11/2016

$15,700 06/11/2016  100MC  0Raising Riley RIGHT

Ooey Gooey for the Early Child Professional

06/17/2016

$439,600 06/14/2016  700MC  650Beef Improvement Federation

Annual Convention
HQ:  Hilton Garden Inn

06/19/2016

$15,700 06/19/2016  100MC  0Park Family Reunion

Family Reunion
HQ:  Four Points by Sheraton

06/17/2016

$47,100 06/13/2016  60MC  200Youth and School Services

Food Service Staff Training
HQ:  Holiday Inn at the Campus

06/28/2016

$23,550 06/27/2016  40MC  0Kansas State University Office of Undergraduate Admissions

Midwest Mountain User Group
HQ:  K-State Alumni Center

06/04/2016

$70,650 06/02/2016  150MC  0Kansas Veterinary Regenerative Symposium

Kansas Veterinary Regenerative Symposium
HQ:  Hilton Garden Inn

06/21/2016

$7,850 06/21/2016  50MC  0Kansas Bankers Association

Fraud at the Frontline
HQ:  Hilton Garden Inn

$868,210  11  1,670Total - New Business:  1,445

Repeat Business with Sales Involved

06/05/2016

$23,550 06/03/2016  50MC  40Kansas Business and Professional Women

State Convention
HQ:  Four Points by Sheraton

06/07/2016

$20,000 06/06/2016  100SP  40Kansas Golf Association

Kansas Senior Championship
HQ:  Fairfield Inn
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June 01, 2016 To June 30, 2016

CVB Sales & Services Activity Report

06/05/2016

$20,000 06/04/2016  100SP  80Kansas Golf Association

Konza Prairie Amateur Championship Tournament
HQ:  Holiday Inn at the Campus

07/03/2016

$80,000 06/30/2016  200SP  243Pastime Tournaments

Baseball Tournaments
HQ:  Holiday Inn Express & Suites

06/11/2016

$30,000 06/11/2016  300SP  0Manhattan Marlins

Little Apple Swim Meet

06/10/2016

$94,200 06/08/2016  200MC  264Kansas County & District Attorneys Association

Support Staff Conference
HQ:  Hilton Garden Inn

06/12/2016

$40,000 06/09/2016  100SP  0Mid America Tournaments

Baseball Tournaments

06/19/2016

$40,000 06/16/2016  100SP  0Mid America Tournaments

Baseball Tournaments

06/12/2016

$20,000 06/11/2016  100SP  0Disc Fanatics of Kansas

Tournaments

06/05/2016

$90,000 06/03/2016  300SP  0All American Events

Baseball Tournament

06/12/2016

$90,000 06/10/2016  600SP  120USSSA

Girls Fastpitch Softball Tournament
HQ:  The Bluemont

07/03/2016

$120,000 06/30/2016  300SP  0Manhattan Parks and Recreation Department

USSSA State Baseball Tournament - Boys 10U - 14U

06/11/2016

$25,000 06/11/2016  250SPManhattan Track Club

AAU Kansas State Track & Field Meet

$692,750  13  2,700Total - Repeat Business with Sales Involved:  787

Repeat Business

06/25/2016

$60,000 06/20/2016  100SP  135Adams Golf Pro Tour/ Colbert's Charity Classic

Golf Pro Tournament
HQ:  Four Points by Sheraton (**)

06/19/2016

$90,000 06/17/2016  300SP  40Midwest Sports Productions

Baseball Tournament
HQ:  Four Points by Sheraton

06/24/2016

$47,100 06/20/2016  60MC  200Youth and School Services

Food Service Staff Training
HQ:  Holiday Inn at the Campus

06/18/2016

$47,100 06/16/2016  100MC  0Shriners: Gala Days and Dessert Conference

HQ:  Four Points by Sheraton

06/07/2016

$141,300 06/05/2016  300MCKansas State University College of Veterinary Medicine

Annual Conference for Veterinarians

06/03/2016

$329,700 06/01/2016  700MC  0Kansas Future Farmers of America Association

Annual Convention
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June 01, 2016 To June 30, 2016

CVB Sales & Services Activity Report

06/18/2016

$31,400 06/18/2016  200SEJuneteenth

Juneteenth

06/10/2016

$117,750 06/08/2016  100MC  60Beef Cattle Institute

International Symposium of Beef Cattle Welfare
HQ:  K-State Alumni Center

$864,350  8  1,860Total - Repeat Business:  435

 6,230 32Total Definite Bookings: $2,425,310  2,667
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Report of Economic Development Director 
 

Activity Summary:   

 
Business Awards:  On June 22 CivicPlus received the Governor’s Award of Excellence 
at the 44th Annual Awards Banquet for Team Kansas on the Washburn University 
campus.  The event, which is a program under the Kansas Department of Commerce, 
was held to recognize the very best businesses in the State of Kansas. 
 
Nearly 100 nominees from across the State were reduced to five finalists who were all 
honored.  The award was presented to CivicPlus by Lt. Governor Jeff Colyer. 
 
Award qualifications include: 

 Business expansion in Kansas 

 Successful employee retention and recruitment practices 

 Employee training/educational programs 

 Capital investment in Kansas 

 Support of local activities including schools, community events, economic 
development and leadership programs 

 
 

 
 
CivicPlus is a cloud-based solutions company that works with more than 2,200 local 
governments including municipalities, townships and counties. Since 2011, Inc. 
Magazine has included CivicPlus on its list of fastest-growing privately held companies 
in the U.S.  CivicPlus provides tailored websites, HR software, emergency notification 
systems, mobile applications, secure hosting and professional services.   
 
Accolades:  Manhattan was ranked # 6 nationally among small cities (< 160,000 pop.) 
for “Prime Workforce” in 2016 by Area Development magazine.  This is an excellent 
accolade since the magazine is widely read by site selection and economic development 
professionals.  The ranking is based on youthfulness and educational level of the area’s 
workforce, inward migration of talent, and wage trends.   
 

 
 



Sales Tax:  June 2016 sales were $88.4 million, the second-best June ever.   January – 
June sales since 2012: 
 

2016 -- $545.9 million 
2015 -- $541.2 million (full-year record of $1.099 billion) 
2014 -- $522.3 million 
2013 -- $513.9 million 
2012 -- $535.1 million 

 
 
Kansas Labor Report:  The Kansas Department of Labor (KDOL) for May 2016 
showed the following unemployment rates: 
 

Manhattan:   2.7% (2nd lowest city surveyed; Leawood is 2.6%) 
Riley County:  2.9% 
Manhattan MSA: 2.9% 
 

The Manhattan Metropolitan Statistical Area (MSA) is Riley and Pottawatomie Counties.  
Geary County was removed from the Manhattan MSA as of 2015.  The MSA has a 
civilian workforce of 50,727 and employment of 49,266.   Also from the report: 
 

 In January 2002 Manhattan had 22,481 people employed  

 As of May 2016 Manhattan has 30,935 employed 

 The net increase of 8,454 jobs places us fourth among the 17 cities included in 
the report 

 The percentage increase of 38% places us second among the 17 cities 
 

The 17 cities tracked in the KDOL report based on population are: Dodge City, Emporia, 
Garden City, Hutchinson, Junction City, Kansas City KS, Lawrence, Leavenworth, 
Leawood, Lenexa, Manhattan, Olathe, Overland Park, Salina, Shawnee, Topeka and 
Wichita.  We keep track from January 2002, when the first Advantage Manhattan 
campaign began.  Junction City was included starting in 2012 so historical data is not 
available.   
 
Military Relations Committee (MRC):  June is a busy month for Fort Riley, the Army 
Birthday, celebrated during Victory Week, involves ceremonies and sporting events.  
Highlights from Victory Week include: 
 

 100th Anniversary Committee Charter Signing  -- 2017 is the 100th Anniversary 
of the 1st Infantry Division, this is the group that will plan the many celebrations 
held next year 

 D-Day Commemoration – June 6th is the Anniversary of D-Day  

 MRC/JC MAC Combined Victory Week Breakfast with guest speaker Division 
Command Sargent Major Curt Cornelison and attended by over 200 people from 
Manhattan, Junction City and Fort Riley 

 Wreath Laying Ceremony for fallen 1st Infantry Division Soldiers 

 Vietnam War Veterans Welcome Home Ceremony 

 Recognition Ceremonies for the 16th, 18th, 26th, and 28th Infantry Regiments 
and 5th, 6th, and 7th Field Artillery Regiments 

 Victory Dinner – with awarding of the Distinguished Trooper Recognition, Fort 
Riley’s highest civilian honor, to Manhattan Military Community Liaison Janet 
Nichols and Manhattan Chamber Member and MRC Board member Christine 
Benne 



 Division Review, Victory Cup Ceremony and Soldier and Non Commissioned 
Officer of the Year and Best Ranger Awards 
 

June also began the welcome home for the 2nd Armor Brigade Combat Team, on their 
way home from deployment to Kuwait.  The entire Brigade will be home this summer. 
Summer is moving season for the Army, there will be many Changes of Command over 
the next few months, beginning this month with the Change of Command of Irwin Army 
Community Hospital from COL Risa Ware to COL John Melton and the welcoming of a 
new Deputy Commanding General of Maneuver, BG William Turner with upcoming July 
Changes of Command for the Fort Riley Army Garrison and the Second Armored 
Brigade Combat Team. 
 
There is no MRC Luncheon in July due to proximity to the 4th of July holiday weekend. 
Our next MRC Luncheon will be on the 3rd of August at Hilton Garden Inn.  
 
Also, be sure to come out to Military Family Appreciation Night at the Kaw Valley 
Rodeo, July 21st at CiCo Park. 
 

Leadership Manhattan (LM):  Leadership Manhattan held their annual strategic 
planning meeting with this year and next year’s board chair, chair elect and committee 
chairs to plan the 2017 LM Program Year.  Some items focused on for discussion and 
change: 

 Policies and Procedures: Class attendance policy, committee term length, 
scholarship program 

 Application question changes 

 Tuition Changes 

 Staffing changes 

 Curriculum additions/updates 
 

Changes and updates discussed at strategic planning were discussed and voted on by 
the LM Board at the June monthly meeting.  There is no July LM Board meeting.  The 
next LM Board meeting is Tuesday, August 9th at noon at the Manhattan Chamber. 
 
 
 



 

  

 

CVB Mission: To expand the local area economy by attracting visitors.  

 

MINUTES 

CVB Steering Committee 

Wednesday, June 1st, 2016 

Chamber of Commerce Boardroom 

 

MEMBERS-ATTENDANCE-MEETINGS HELD 

Evan Grier, Chair, 3-3 

 

Meridith McKee, Hotelier 1-3       Jeff Wolfe, KSU 2-3 

Jennifer Fritchen, Hotelier 3-3   Ben Sigle, Athletics/Retail 2-3 

Penny Sentfen, Entertainment/MAC 2-3  Neal Farmer, Banker 3-3 

Dennis Hulsing, Hotelier 0-3    Andrew Zender, Entertainment 1-3 

Laird Veatch, Youth/Sports 2-3   Kevin Pierce, Retail 2-3 

Eddie Estes, MPRD 1-3    Usha Reddi, City of Manhattan 3-3 

 

STAFF PRESENT 

Karen Hibbard, CVB Director    Lyle Butler, Chamber President    

Emma Hubbell, CVB Service Coordinator  

 

GUESTS PRESENT 

No guests present 

 

CALL TO ORDER 

The meeting called to order at 3:34 PM  

 

APPROVAL OF AGENDA, MINUTES, AND FINANCIALS 

Neal Farmer made the motion to approve the agenda, minutes, and financials as presented. 

Jennifer Fritchen seconded. Agenda, minutes, and financials were approved.  

 

OLD BUSINESS 

Discussion and reflection of Randall Travel Marketing research was discussed.  

 

NEW BUSINESS 

1) Continued Discussion on Randall Travel Research  
a. Transportation: Manhattan is not losing business due to transportation issues 

but transportation still proves to be an inconvenience and a challenge to locals 
and visitors. Ideas were discussed such as improving the ATA Bus route, a 



possible App, hotels sharing shuttles, on demand transportation, taxi’s, and Uber. 
Advertisement on the buses was also discussed as a way to help with costs of 
improving buses/transportation. 

b. CVB Staffing: Randall Travel Marketing Research suggests adding another staff 
member to the CVB. This was discussed with   conversation stating to wait until 
the budget is determined before adding additional staff members. The new 
federal law effective in December 2016 will also have an impact on CVB staff. 

c. Protecting Budget Funding:  Budget request and presentation to the City 
Commission is on June 28th. Presentation will center on the need for CVB funding 
to remain intact.  

d. Facilities- youth sports: Tennis, softball, baseball, and soccer were sports that 
the committee thought might do well in Manhattan. The committee agreed with 
Randall Travel Marketing in bringing more sports that involve girls such as dance, 
gymnastics, and softball. Question was raised if it has been determined which 
sport actually would generate the most dollars for the community and if we might 
be able to make this determination. Youth sports are revenue generating. 

e. Local Hospitality Community Education: The committee discussed creating a 
flyer or bookmark to provide front line employees at restaurants and hotels 
showing all the local events for the month. The flyer/bookmark would help make 
the frontline staff more knowledgeable about local events and pass on that 
information to visitors. Another idea was to make a button on the website that was 
updated every day at 8am showing all the events for that day.  

f. Communication and Marketing: Research shows the majority of visitors coming 
to Manhattan are adults. The committee discussed different ideas to attract 
adults. Another idea was shifting focus to attracting families with kids. During the 
summer, more families with kids coming to Manhattan.  

 

2017 BUDGET REQUEST REFLECTING CVB PROGRAMS 

Budget request presentation will be June 28th.  

 

ADJOURNMENT 

The meeting was adjourned at 4:59 PM 

Submitted by Emma Hubbell, CVB Service Coordinator/Administrative Assistant  
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