
City of Manhattan Non-Discrimination Ordinance 
Chapter 10 of the City Code 

COMPLAINT PROCESS 

 

Complaint filed to city 
investigator within 60 days 

 
Answer period (30-60 days): 

Notification of complaint sent to Respondent, who has 30 to 60 days to answer complaint  

 

           No discrimination   found 

 

Probable     cause 

 
Complaint  
resolved 

 

          Settlement &     
            compliance 

 
No further action 

by City 

 

Hearing before hearing officer (Municipal Judge);  
written determination and order  

within 10 days of the hearing 

 

 

 

 

Discrimination found; 
parties comply  

 

Enforcement in  
district court 

 

No probable    cause 

 

Appeal or enforcement in 
district court 

 

   Discrimination   found;  
party disagrees    or doesn’t comply 

 

Investigation period (90 days):  
City investigator (City Attorney or his/her designee) reviews information, conducts interviews, and decides if probable 

cause exists 

 

Investigator conciliates 
with parties (60 days) 

 

      No settlement   reached 

 

          Settlement &     
       Non-compliance 

 

Complaint  
resolved unless 

complainant appeals to 
district court 

 

Complaint  
resolved 

 

Alleged act of discrimination based on  
sexual orientation or gender identity occurs 

Alleged act of discrimination based on race, sex, familial 
status, military status, disability, religion, age, color, 

national origin or ancestry occurs 

 

Contact the EEOC or the Kansas 
Human Rights Commission 



City of Manhattan 
Human Rights and Services Board 

 

 The Human Rights and Services Board receives and considers questions or proposals from the public 
related to the elimination and prevention of discrimination within the City, but the Board does not 

receive or consider formal complaints of unlawful discrimination. 
 

A citizen can request an issue be considered by the Board by doing either of the following: 

 

 

 

 

 

 

 
If you would like to file a formal complaint regarding an alleged act of discrimination based on sexual 
orientation or gender identity, it must be filed to city investigator within 60 days of the alleged act. 

 

If you would like to file a formal complaint regarding an alleged act of discrimination based on race, sex, 
familial status, military status, disability, religion, age, color, national origin or ancestry,  

you must contact the EEOC or Kansas Human Rights Commission. 
 

 To sign up for the email distribution list that will keep you in touch with activities concerning the 
Human Rights and Services Board, including meeting dates and times, please click here. 

Attend the next Human Rights and 
Services Board Meeting 

•The Board meets quarterly, or more often as the 
board decides, at City Hall, 1101 Poyntz Ave. 

•Meetings are open to the public, with the 
opportunity for public comment to address the 
concerns of citizens.  

Contact the Staff Liason of the 
Human Rights and Serivces Board 

•Robyn Dreher, Human Resources Specialist for the 
City of Manhattan, is the Staff Liason to the 
Board.  

•She can be contacted by phone at 785-587-2443 
or by email at robyn.dreher@cityofmhk.com  

If the Human Rights and Services Board deems it advisable, they will provide any possible 
education and outreach to the concerned member(s) of the public, as well as provide any 

possible recommendations to the City Commission on the policies, procedures and 
purposes regarding the City of Manhattan Discrimination Ordinance. 

http://cityofmhk.com/list.aspx?ListID=160
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