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YEAR END REPORT

The mission of the City of Manhattan is to sustain order and protect
public safety, promote public health, preserve the built environment,
and enhance economic vitality. The city supports a regional
community in which individuals and families develop and thrive.

CITY OF MANHATTAN

CITY
MANAGER
Dear Citizens,
As you will see throughout our 2017 report, the City of Manhattan
had another positive year of progress, growth and improvements.
We must first thank Manhattan voters for their support of the
0.25% sales tax initiative for recreation and trail improvements.
The sales tax will replace a previous quarter-cent sales tax for
pools and the Sunset Zoo Education Center. The new recreation
and trails sales tax will take effect April 1, 2018, keeping the sales
tax rate the same in most Manhattan locations at 8.95%.
Manhattan Regional Airport hit multiple milestone this year
receiving larger, 65-seat regional jets from American Airlines for
its direct flight to Dallas-Fort Worth, while also setting an all-time
record for annual enplanements.
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Many new and continued projects have occurred in partnership
with the Kansas State throughout 2017. Notably, design and
funding arrangements for North Campus Corridor infrastructure
improvements along Kimball, College, Denison and North
Manhattan Avenues have steadily progressed. The corridor
improvements will serve the anticipated growth associated with
the university serving as an upgraded northern gateway and the
home of the National Bio- and Agro-Defense Facility, which is
anticipated to be fully operational in 2023.
The City of Manhattan employs over 400 dedicated individuals
in order to keep our roads safe, water clean, parks great, and
improve the overall quality of life for residents through quality
services and facilities. Manhattan continues to be a thriving City
with tremendously hard-working and dedicated citizens.

Ron Fehr
City Manager

UNITED WAY BBQ
Employees celebrated the 2017 fundraising efforts with a BBQ in City Park.
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PARTNERSHIPS
City University Fund

North Campus Corridor

$700,000 was spent in 2017 to make improvements at
K-State. Projects included Intersection Improvements
at Lover’s Lane and Thurston Street, Jardine bike
path lighting, sidewalk construction on Pioneer Lane
between McCain and Manhattan Avenue, and a
campus perimeter traffic flow study.

The City and Kansas State University are exploring
improvements to the area north of campus along
Kimball Avenue. Changes to infrastructure such as
updating waterlines, widening sidewalks, creating
bike lanes, and adding landscape, will support the
National Bio and Agro-Defense Facility construction,
as well as additional economic development
opportunities in the area.

The City of Manhattan is committed to continuing and strengthening collaborative partnerships with local, regional and
intergovernmental organizations such as Riley County, Pottawatomie County, Geary County, Fort Riley, Kansas State University, USD
383, Flint Hills Regional Council, Flint Hills Area Transportation Agency, Flint Hills Metropolitan Planning Organization, and more.
Together, we work toward supporting a stable and diversified regional economy, fostering the social and mental health of citizens,
and increasing overall quality of life for residents.

USD 383
A Quality of Life sales tax ballot question was passed in
the November 2017 election. That sales tax revenue will be
used to create two new community recreation centers in
partnership with USD 383. The school district is allowing
the City to use land near Eisenhower and Anthony Middle
Schools.
The City and school district will work together to schedule
use of the recreation centers during school days, evenings,
weekends, and during the summer.

Fort Riley

In partnership with Fort Riley and neighboring
communities, the City worked to conduct a Joint Land Use
Study. The purpose of the study is to identify compatible
land uses and growth management guidelines near the
installation.
The process encourages the local community and
installation to act as a team in order to prevent or limit any
encroachment issues caused by future mission expansion
at Fort Riley or local area growth.
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DEMOGRAPHICS
City of Manhattan estimated population for 2017 = 56, 740 people
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Figures include students living on the Kansas State University campus, which was annexed in 1994.

Largest Employers
Fort Riley >20,000
K-State >6,000
USD 383 1,600
Via Christi Hospital 800

JOB

2.4%

Unemployment Rate
December 2017
*National rate 4.7%

$43, 275

51.5% Male
48.5% Female

$207, 156

24.6

Median Household Income

Median Home Value

61.7% Rent
38.3% Own
Homes

#

Median Age of
Manhattan Residents

52.2%

Have a Bachelor’s
Degree or higher
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COMMUNITY DEVELOPMENT
Joint Land Use Study

Aggieville Community
Vision

A joint land use study (JLUS) is a collective planning
initiative involving military installations and surrounding
cities and counties in an effort to increase awareness
of growth and develop plans for the area region.

Over the fall and winter of 2017, the City partnered
with Olsson Associates and Walker Consultants
to determine future parking demand based on
the redevelopment envisioned in the Aggieville
Community Vision Plan, and how that demand might
be met through multi-level parking garages.

The purpose of the study is to identify compatible
land uses and growth management guidelines near
the installation. The process encourages the local
community and installation to act as a team in order
to prevent or limit any encroachment issues caused
by future mission expansion at Fort Riley or local area
growth.

The consultants were able to describe how much commercial and residential
redevelopment to recommend by the quantity of parking needed in the
area. They also provided cost estimates for the various parking solutions.
The City Commission considered policies for infrastructure and for public–
private partnerships in early 2018.

Community Development Block Grant Program
Since 2010, the City of Manhattan has been designated an entitlement community under the U.S Department of Housing and Urban
Development’s (HUD) Community Development Block Grant (CDBG) Program. Projects and activities funded through CDBG must provide
benefit to low- and moderate-income persons or neighborhoods, as well as meet a program goals such as decent housing, suitable living
environment, ADA accessibility, and expanded economic opportunities. Over the last five years, the City of Manhattan has been able to
leverage over $3 million in federal CDBG funding.

$625,024

CDBG Funding Received
in 2017
Housing Rehabilitation
Projects
Facility & Other
Improvements
Flood Mitigation
Housing Buyouts
(FEMA funding - separate
from CDBG)
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ADMINISTRATION
Community Involvement
City Snow Partners
70 volunteers
134 residents in need

“I just wanted to say a big thank
you to the person that cleaned the
snow from our walks and driveway
this year. Thank you to the City of Manhattan for organizing this
service. We are seniors and my husband is disabled and not able
to clean our walks and driveway. This service has helped us for
two years now and we are very grateful! THANK YOU!!!”
- Monica, Manhattan Resident

Economic Development
• For every $1 invested in City economic
development, $9.41 has been leveraged in private
sector funds
• Since 1995, 1,415 jobs have been created with
economic development funds
• In 2017, an agreement $800,000 agreement
for KSU Foundation Phase II development was
approved, with a net estimated benefit to the City of
$3,200,000

Working for the City
• 1,176 of people were employed by the City of
Manhattan in 2017
• 66% of open positions are filled within 45 days
• 8.12 years average tenure for employees
• 94% of employees are satisfied or very satisfied
with their jobs - Employee Survey
• 99% of employees agree they are proud to work for
the City of Manhattan - Employee Survey

Lifetime Achievement Award

Employees at the Water Treatment Plant have a combined total of 170 years of
experience among the 13-member staff.

Finance Director Bernie Hayen is an exemplary individual
who has dedicated his career to public service. He was
presented with a lifetime achievement award by the
Kansas Government Finance Officers Association (KSGFOA)
in 2017. Bernie was the first ever recipient of this award.
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Communication

Social Media
Twitter
@cityofmhk
6,727 followers

Community Survey

The City conducted its second Community
Survey in 2017.
Survey results relating to relevant City
departments are placed throughout the
year-end report. City staff and the City
Commission use the results of the survey
to help prioritize and determine support for
future projects.

Top Tweet:
9,336 impressions

Facebook
City of
Manhattan
6,018 followers
Top Facebook Post:
11,623 impressions

City Website

• 60% of citizens are satisfied or very
satisfied with the availability of
information about the City online
• 735,699 unique pageviews
• More than 690 pages of information
available to the public

Newsletters

Citizens can subscribe for updates in many
ways:
• In the Zone - construction updates
• Manhappenin - monthly event calendar
• Insider - Bi-weekly City news
Subscription numbers totaled 2,178 in 2017.
We hope to increase numbers significantly
in 2018 by promoting the services online, in
utility bill notifications, and via social media.

ReportIt!

This App provides a means for residents to
report non-emergent issues directly to City
and Riley County Police Department staff.
In 2017, 1,198 requests were submitted and
98.6% were resolved. The #1 submitted issue
category was grass/weeds/trees.

Nextdoor

RCPD partnered with the City to adopt this
digital version of the Neighborhood Watch
concept. More than 4,000 residents have
subscribed to this free service.

Broadcasts

City Commission meetings can be viewed live on Channel 3 each
Tuesday with Cox Communications and are also rebroadcast later in
the week.
Channel 3 Rebroadcast Schedule for Commission Meetings
Thursdays at 11:45 a.m.
Fridays at 3:00 p.m.
Saturdays at 7:00 p.m.
Sundays at 11:00 a.m.
Additional Live Meeting Broadcasts
Manhattan Area Urban Planning Board - 1st & 3rd Mondays at 7:00 p.m.
Board of Zoning Appeals - 2nd Wednesdays at 7:00 p.m.
Airport Advisory Board - 2nd Mondays at 11:00 a.m.
Parks and Recreation Advisory Board - 2nd Mondays at 4:30 p.m.
Riley County Law Enforcement Board - 3rd Mondays at 12:00 p.m.
In addition, meetings are available for users to stream online at
cityofmhk.com.
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FINANCE
REVENUE

2%
6%

4%

EXPENDITURES

2%

1%
2%

22%

7%

8%

6%

4%

25%

9%
19%

18%

10%
17%

18%

Property Tax Breakdown

In 2017, a home valued at $207,156 (median home value in
Manhattan) paid approxamately $3,427 in property taxes.

19%

2017 City Purchases

The City supports the economy by using local businesses
and vendors whenever possible.
Out-of-State
Vendors
(16.8%)
$11,572,082

Ka ns as Vendors
(32.4%)
$22,351,862

Loca l
Ma nhattan
Vendors
(50.8%)
$35,019,499
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MHK AIRPORT

Charter Flights 2017

Private jets have access to airport services through
the Kansas Jet Center which offers 24-hour
executive line service, custom catering, a planning
room, and more.

95 K-State Athletics Flights

12 Military Flights

Enplanements

Manhattan Regional Airport (MHK) set a passenger traffic record in 2017 with a
total of 66,206 enplanements – that’s the number of people boarding scheduled
commercial airline aircraft.
“This is a milestone accomplishment for not only Manhattan but the entire north
central Kansas region,” said Jesse R. Romo, Airport Director.

Larger Planes
On May 5, 2017, American Airlines began using
65-seat regional jets to and from Dallas FortWorth (DFW).
The CRJ-700 aircraft came with more amenities,
including more overhead compartment space,
increased cargo capacity, and first-class seat
options. It also meant that the seat capacity
increased by 15 seats per flight.
In order to promote the larger aircraft MHK
increased its marketing budget and launched
the “I’m on Board” campaign.

Left to right: John Speckin (FAA), Mike Mullen (FAA), Brandon Keazer (MHK), Jesse Romo (MHK),
Jim Johnson (FAA)

Perfect Record

For the third consecutive year, Manhattan
Regional Airport received a “no
discrepancies” inspection. Because of the
discrepancy free inspection, Manhattan
Regional Airport was recognized by the
FAA at the annual airports conference, and
received the Airports Safety Enhancement
Award.

0

Discrepancies on
FAA Inspection
3 years in a row

Thanks for your support! Please continue to fly local. #FlyMHK
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FIRE DEPARTMENT
The Dusty Bookshelf Fire
March 2, 2017

Dusty Bookshelf Fire

The mission of the Manhattan
Fire Department is to be
dedicated to helping
others and to preserve
life and property by
being well trained in
intervention, prevention
and education.

At 3:45 a.m. on March 2, 2017, the Manhattan Fire Department
responded to a structure fire at 700 North Manhattan Ace. Heavy
smoke was billowing from the east end of the former Dusty
Bookshelf. Crews initiated an interior attack on the fire. Conditions
worsened and the fire reached a second alarm stage before it was
contained withinin approxamately three hours.
After investigation, self-heating of floor finishing materials was
determined to be the cause of the fire. Damage estimates were
listed as $550,000 to the structure and $123.000 for the contents.
Adjacent businesses, Varsity Donuts and Thread, also sustained
damege to structure and contents.
The Manhattan Fire Department would like to thank Radina’s,
Aggieville Business Association, and other businesses that
offered to help, as well as Riley County EMS, Riley County Police
Department, and the City of Manhattan for their assistance.

Key Performance Measures
Civilian
Deaths
Civilian
Injuries
Property Loss
Per Capita

2014 2015 2016 2017
0
1
0
0
2
$26.29

5

4

0

$12.59 $103.98 $14.49
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Harvey Deployment
Hurricane Harvey Deployment

2017 Statistics

On August 30th, five members of the Manhattan Fire Department joined
other firefighters from Kansas to create a 42- member task force with 20
boats, to deploy to Houston, Texas, after Hurricane Harvey.
The team reported to staging in College
Station, Texas, and then traveled to west
metro Houston on the second night.
The team was then escorted to Katy,
Texas, to work on the Buffalo Bayou.
While in Katy, the task force cleared
more than 1,500 homes and assisted
50 people to evacuate.
The crews faced fast moving flood waters,
as well as houses flooded up to the second
stories, in certain areas. Battalion Captian Lunsway,
Captain Taylor, Drivers Nixon, Griffin and Reese returned home safely on
September 5th.
On September 28th on the steps of the Kansas State Capital, the Governor
recognized the Kansas team for their response. Five of the members who
deployed and their families attended the ceremony.

There are 1.4
firefighters for every
1,000 MHK Residents
43 structure fires
occured in 2017

$

Fire services cost
$100 per resident

Response Times
4:24 Fire 4:29 EMS

Staff trained an average of
250.4 hours each
56 trainings were held with
outside agencies
Special Ops units
deployed 55 times
Staff conducted 3,395
fire inspections

Hurricane Harvey

*2017 population estimate for the City of Manhattan
56, 740 people
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PARKS AND RECREATION
Building a healthy community through people, parks, and programs.

Recreation & Trails Sales Tax

On November 7, 2017, voters approved a 10-year, 0.25% sales
tax to fund identified indoor and outdoor recreation and trail
improvements.
A 0.25% quality of life sales tax ended on March 31, 2018. The newly
approved sales tax began April 1, 2018, resulting in no change to
the City’s 8.95% sales tax.
With the tax revenue generated, Parks & Rec will be able
to construct two indoor recreation facilities in partnership
with USD383, make improvements to Cico Park, and make
improvements to local trails.
Rather than using loans, projects will be staggered to take
advantage of tax revenue as it comes in to maximize available
dollars spent on facility improvements. The facility at Eisenhower
Middle School is the first on the schedule to begin construction
in 2019. The Anthony Middle School facility will start in 2020, with
both locations complete by late 2020. Improvements to Cico Park
will begin in 2025.

Parks Division Highlights

• 62% of residents live within 1/2 mile of a park
• Manhattan has 618 acres of parkland, with 28 parks
and 20 trails
• 23,000 street trees
• 5,000 park trees
• 32 sports fields
• 29 miles of trails
• 17 shelters
• 13 playgrounds
• 3 outdoor aquatics centers
• 2 cemeteries
• 2 fountains
• 1 splash park with water features

Recreation Highlights

• 6,395 people and 300 volunteers participated in a
total of 17 special events
• 488 teams/4,055 players participated in adult
sports
• 3,475 kids participated in youth sports
• 18 tournaments/533 teams/6,900 players were
played at Anneberg Park
• 1,645 people participated in senior and special
populations programs
• 565 people participated in Arts & Theatre programs
• 11,000 people attended Arts in the Park events
• 16,136 people skated at the ice rink
• 131,306 people played at the waterparks

CITY OF MANHATTAN
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Activities, Classes, and More
“All of my kids have had the opportunity to be involved in a variety of sports, activities, and swim lessons offered by
Manhattan Parks and Recreation. It is wonderful to have a budget-friendly option for youth sports for those of us on
a limited income. The free concerts offered by Arts in the Park are also fantastic.”
– Review by Heather Jones, Facebook

Flint Hills Discovery Center
The Flint Hills Discovery Center welcomed over 70,000 guests in 2017. With a focus on education, the
Discovery Center initiated STEM-focused programs for children and extended its Adventure Camp
to include six weeks of themed summer camp. They hosted three traveling exhibits, including To My
Plate and Beyond, Design Zone & Brain Teasers, & Duty First: 100 Years of the Big Red One. The Flint
Hills Discovery Center plans to continue their reach by providing exceptional educational programs,
events, and exhibits while inspiring individuals to explore and preserve the Flint Hills.

Sunset Zoo
In 2017, 75,563 visitors came to Sunset Zoo to experience the wild world up close. The Education
Department spent the year creating conservation and science based curriculums for Sunset Zoo’s
Adventure Camp, Junior Zoo Keepers, and Zoo Crew. They also kicked off a partnership with K-State
called Science Communication, with a goal of bringing academia and science to the citizens of
Manhattan. All four special events hosted at Sunset Zoo, Party for the Planet, Wine in the Wild, Brew
at the Zoo, and SPOOKtacular had record attendance.

Arts in the Park
Every summer, Manhattan Parks and Recreation lines up stellar live outdoor entertainment
t the Larry Norvell Band Shell in City Park. From local musicians to tribute bands, Arts in
the Park offers free music on Fridays from May to August. In 2017, a total of 11,000 people
attended. The most popular acts of 2017 were Aloft Circus Arts and BritBeat.

T. Russel Reitz Animal Shelter
The T. Russell Reitz Animal Shelter provides service to Riley County, Pottawatomie County and
the city of Manhattan. Their mission is is to protect public health, welfare and property through
enforcement of city and county laws and sheltering of unwanted companion animals, providing
public education on the care of companion animals, and promoting humane treatment and
responsible pet ownership.
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PUBLIC WORKS

The Public Works department provides the resources to efficiently manage and maintain programs, services and facilities that are vital
to the community’s health, safety and welfare. Public Works consists of the Traffic, Streets, Engineering, and Utilities (Water/Sewer/
Stormwater) Divisions.
Due to the growth of K-State and the addition of the new Wefald
Hall dormitory on the west side of Denison Avenue, a number
of improvements were identified to facilitate safe and efficient
travel.
As part of the project, a pedestrian crossing on Denison Avenue,
near Claflin, was changed from a flashing beacon to a full traffic
signal. This signal serves to alternate the right-of-way between
vehicles and pedestrians, based on demand, and does not allow
for the long stretches of pedestrians streaming across Denison.
In addition, crosswalks were improved at the intersection of
Claflin and Denison.

Denison & Claflin

West Anderson
Roundabout
A new roundabout was completed in August 2017 at the intersection
of Scenic Drive, Kimball Avenue, and Anderson Avenue. This
improvement was needed to help accommodate increased traffic
flow in the area. The roundabout and roadway improvements cost
$4.5 million with additional stormwater, sewer, and a new HAWK
pedestrian signal providing access to Anneberg Park.

Future projects will include a traffic and pedestrian flow
crosswalk analysis along three identified campus-edge
corridors. These projects will be funded by the the City
University Fund, which is dedicated to projects benefiting both
the University and the City.

Street Maintenance
Sales Tax
In November 2016, voters approved a 10-year 0.20% sales tax
dedicated toward street maintenance. The City used Street Sales
Tax funds in late 2017 to complete neighborhood street repairs in
the Sunset Zoo area. The City plans to finish the Sunset Zoo area in
2018 along with work in the Berry Streets in Northview, and Wreath
Avenue.

CITY OF MANHATTAN
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4,154 cubic yards of
concrete for street repairs
370 tons of asphalt for
street repairs
29,312 blocks swept by the
street sweeper

Diverging Diamond

10,115 potholes filled

A KDOT grant funded the construction of a diverging diamond
interchange at the intersection of K-113 (Seth Child) and K-18 in
southwest Manhattan. The project was designed to reduce delays
for traffic turning onto eastbound K-18 from either direction of Seth
Child Road. Of the total $3 million in project costs, the City paid $1
million, KDOT paid the rest.

2.56 billion gallons of water
treated

MHK

Fun Fact: The amount of water treated in 2017 (2.56 billion
gallons) would fill Bill Snyder Family Stadium 13 times

City Streets
The City maintains more
than:
• 2,366,174 square
yards of local streets
• 1,419,034 square
yards of arterial/
collectors streets

4.2 miles of sewer main
added to the City’s
infrastructure
12,000 samples taken to
ensure water safety

Top Public Works Priorities
2017 Survey Results from Citizens
1) Maintenance of City streets
2) Quality of stormwater infrastructure
3) Overall ease of traveling through the City
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