
Manhattan Rental Housing Forum
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Landlord Survey
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October 17 – 27, 2019 
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Who responded? 
Which best describes your role in Manhattan's rental market?
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How many rental units do you currently own / manage?
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How long have you been a landlord in Manhattan?
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Who are your primary tenants?
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Q1: What is your most effective way to advertise when you have a 
vacancy?
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Q2: How much is your initial rental security deposit?



Powered by

Q3: How often do you refund the security or damage rental deposit at the 
end of the lease?
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Q4: Do you do a walk through with each renter before move-in to identify 
any health, safety or code concerns?
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Q5: Have you contacted the City of Manhattan Code Services office in the 
last five years to request a free inspection of your rental unit?
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Q6: How much do you spend a year to maintain the condition/appearance 
of a single rental unit?
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Q7: In the last two years, have you found more people living in the rental 
unit than are listed on the lease?
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Q8: In the last two years, how many renters have you evicted or cancelled 
their lease?
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Q9: What is the number one reason why you have had to evict a tenant or 
cancel their lease?
Answered: 86    Skipped: 43
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Q11: How would you describe the Manhattan Rental Market, in terms of 
your ability to attract renters?
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Q12: How would you describe the overall rental housing quality in 
Manhattan, based upon the City’s Housing Code standards?
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Q13: How would you describe the overall condition of the properties you 
currently have available for rent, based upon the City’s Housing Code 
Standards?
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Q14: What changes could be made to the City’s Housing Code that would
improve the overall quality of rental housing in the community?
Answered: 68 Skipped: 61  -- Of the 68, 20 said none/NA/nothing

Themes:
• Allow 5 unrelated tenants to live together in a single family house
• Better enforce codes to force landlords to fix rundown apartments / stop “slum 

lords”
• Quicker ability to condemn or restrict occupancy of poor/unsafe houses/apts
• Enhance better communication with landlords
• Too many apartments, too many building permits, too many empty apartments
• Establish a voluntary certification program
• Continue to let the market and personal standards dictate the rent ability/cost 

of properties
• Stop blaming landlords.  Start putting responsibility on the students/renters for 

damage, lack of cleaning, lack of care
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Q15: Based on your knowledge of the Manhattan rental market, which 
type of tenant listed below do you believe might have difficulty in 
securing appropriate/suitable rental housing (due to housing shortages, 
housing types, or other)?
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• Landlords are on social media – good place to build the tenant-landlord 
relationship

• Landlords are investing in their properties each year
• Nearly 70% have not evicted nor canceled a lease in past two years, but when 

they did it was primarily for lack of tenant paying rent
• 66% have concern for the local rental market (and ability to fill their units)
• 73% say the housing quality in Manhattan, based on City Housing Codes, is 

“good or excellent”
• 97% think their properties in Manhattan, based on City Housing Codes, are 

“good or excellent”

Survey Takeaways
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